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For the Next 2.5 Hours...

e Qverview of Outreach and Communications

* Introduction to Web tools for:

— Collaboration

— Surveys and forms (and how to write an effective
survey)

— Emails

— Events and registration
— Websites

— Social networking
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First: A Brainstorm

* Who currently conducts outreach activities?

* What are your communications needs?

* How often do you do outreach?

* Who are your audiences? Internal? External?
What are your current outreach practices?

* What messages do you need to get across?
What avenues for outreach currently exist?
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Discussion

* Why use web-based communications?
— Often inexpensive if not free.

— Reach many more people for less mailing and
printing costs. What do you do with your‘junk mail’?
What do you do with your‘junk e-mail?

— Can send communications quickly and efficiently (i.e.
reminders for meetings, events, emergency notices)
and often

— Reach a broader audience in a multitude of ways
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An Introduction to Web Tools

* Wiggio ol Use the tools
* Mail Chimp | yourcustomers
« Wufoo M

* Eventbrite _gé

* Weebly

e Social Media
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 What: A place for groups to work together

« Capabilities: E-mail listserv, sub-groups, share
documents, manage events and meetings

Aors Whats new?  Creste 8 Group Join & Growp Share Wiggo  Logeut




Signing Up - Wiggio.com

s wiggio

Wiggio is the easiest Way to work in groups.

Over 100,000 ¢

Qs are using Wiggio to:

Click here!
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Create or access your account now!

& Create a free account
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& Bach To Feed

Create a group
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Now you can create
your first group! You
might make one for a
department in your
office, or, like this
example, make one
for a task force
working on an issue
in your community.

Tip: Make “daily
summary” your
default so members
don’t leave the group
because they get too
many e-mails each
day
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Remember, this
is just one of

many groups First step: add members
you can create!
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done.
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Simply copy/paste
e-mails, no need to
write out names

Tip: Write a custom
message so folks
know why they are
getting an e-mail
from Wiggio, since
many have never
heard of it before.

G
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Three Main Functions of Wiggio

* Conversations: group e-mails

IssueTaskForce | Group details

Group Email Address: issuetaskforce@wiggiomail.com

* Share files: folder system to both upload
documents and create new ones

 Calendar: schedule events
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Feed Folder

Start a conversation

E $tart a conversation

PVIRTOr Wit B OroLe O

v 4™ (vgereal s~ IO O "y O Y

e
O "3

Welcome % e growp|

voadcons 9 Sl Dt o0 Per g Il poere 9]
Force mgarcess & Mer maing et prefeercs

Do NOT 400€ %y rotSoson

Calendar

- oF OF 10 ead - ey Y 2 a

Conversations

On the main page,
click here to get
started

Not only will this
message be posted to
Wiggio, but you can
also decide if you want
to e-mail it to some
group members, or all
of them.

Tip: As an admin, you
can force an e-mail,
despite e-mail
preferences
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Feed

IssueTaskForce Folder

Folder

Calendar

Sharing Files
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Calendar and Events

Foed Folder Calendar

In the calendar view,
click on any date to

SR Each group has thek own calendar. You can aiso ses al your events (ACross Groups) on one calendar view. Schedk
events, meetings and due dales by CHcKing On & cate Delow, YOu Can SyNc this with othr calendar applications

Click on any date 10 300 An aven]. Chck on any event 10 view Of 60l detals. Events are shown in Eastern Time. | Changs R
R e < Apmz02 > add a new event to it
Sencay Monday Tusacay W wsiay Thunsday Fricay Savurday
2012 Apri A 2 3 4 5 8 7
8 9 10
60 Apel Task Force
RN
Create Event IssueTaskForce
- . ” Schedula an event, meeting, or due date. Notification of this event
Il be sent 1o ad partici ts, and will displ th endars.
wi al participants, and will display on their ¢ ars o .
Evert Name  April Task Force Meeting
™ Local Leader (A)
Whee 48/2012 600pm % 7.00pm 4N2012 _ Al day
Add more avent details
Then, enter the
details, and hit Rl o0 poricoent by e
u ”
send” to Vil K

whoever in the group
you want to invite!

Nowteason @ Send based on their maiing list preference B

) Force regardiass of their maling list preference
() Do NOT send any notification




Live Demo

e Because it's easier to see in action:
— http://www.wiggio.com




Questions on Wiggio?

wiggio, 5om

maxes i YOk in groues.

How-To ©




* What: A tool to send professional looking e-
mail announcements and newsletters

» Capabilites: Insert your website and it pulls
in your logo and colors to match your
webpage, sign-up for a series of 10'how to’
emails to get to know Mail Chimp
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— Easy Email
& Newsletters




Create Your MailChimp Account

Emaid
The Forever Free Plan

yournytowrgroil . com
Send up 10 12.000 emals por month
Locks good., No contmacts
No credt card requined

Username
Superintendent

Chocse & usemame hat contans only lefers and nambens, or use your
omal address.

The userrarme Scoorntandent & cwsintio

Password

That worky/

Create My Account

My chckong e Danon, you ag0e 33 NaICIeng s Art-apam Polcy A Teens of Use




Welcome to the party!

activate your account
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Let's get started

Create A Security Question
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l. Set Up Your New List
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Import .
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Step 1 complete!!! YOur 62 was Cesae?
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Manage list entries
here and decide what
ou send to who...
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fome wwsime wh amsm! we 1o gt YRR S ax e Wt vy e S

Looks like you've never created a Campaign before,

Now time for Step 2
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T

| .

Which List Would You Like To Send This Campaign To?
v Menidents 1 sciometsl o.o.w.
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Schedule Delivery l l Send Now send a test | popup preview

J

Decide when you want to
send you email...now or
later!

Wanna Give it a Quick Try?

MailChimp.com
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WyUFQO

The Online Form Bullder

* What: Make forms for free, if you use it a lot,
small fee

» Capabilities: Surveys, collect registration
information, contact form for websites, etc.
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WyFoO

The Online Form Bullder

Signing Up

On the homepage, hit “sign up for free”
to get straight to the free plan

Home + About + Blog * FAQ + Features - Examples + Partners + Pricing

Fill out your
information,
and review
what comes
with the free
plan (if you like
it, you could
always pay for
more later)

Welcome to Wufoo Account Creation!

pray STAS somewhere. TINS Journer 1414

Emall Address * yournytown@gmall.com

AT Oy T 0 5 30008 00 v We R aver S0 o Abwie

Password * T T LTI

AT lnast 6 cAaracors ong Drce more 10 wenly, pleais

Forma & Reporty

Account URL * yournytown 100
' R Entries per Month

Read ¥ AQ!CC . M Keep me updated about Wl projects 2 SOMB
’ o 1 agree 10 Wuloo's Terms of Service File Storage

Creane Accoust |« a0y +
Always FREE
Use Your Own Loge
Read Timme Notifcations
Nulti-Page Forms

Logk & Branching
And a whole lot more!



Yeah, they’re quirky:

& Theames 2t Users ACCOwN T Melp Logow

Form Manager

Q, what men dare Oof

-:’ New Form!

Holy tabula rasa! You don't have any forms! Let's go make one

Click here to get started
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e Setimgs
Stanéard
AKX Sieghe Une Text

U Paragraph Tesx

Wit Choice -

£
o
- -

Click on these field
options to populate
your form

@ Themes

B teporta

Toorm Settown
Untitled Form

This is sy Torm. Mease T 2 o IT's awesome

2 Users Account P Melp

Account ¥ Melp

& Usens

> AM AT ¥ Feld S b o Sevten
Untitled Form
Flald Label (7) .
1 This is sy form. Please B it 0wt It's awedome!
Untitied »
b Untitied

Fleld Type (M) Fleld Sixe ()

Paragragh Tent -] Melom _-‘2

Opalans Show Field to

[ Required (1} © tveryore (M

No Duplicases (7) 0 Admin Ocly (1)

Range (7}

L Max forrmas

Characters =

Predefined Value (V)

Instrections for User [7)

Add O35 Layout Keywords (7)

v Sawve form

& Duplicans & Delate o Add Fierd

Then, it gives you a
bunch of options to
fill out to finish that
section of the form

o Add Field
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N forma IR Reports B r Logout

Fwid Seogt Foere Sattings
Registration for Town Event
Sasders Comejoinus on jan |, 2013 at 108 Main St for owr amual Town Evess
MNE Sngle Line Text 3 Number
~ Narre
Paragraoh Text *  Chechbones
Nutpis Choice »  Dropdomn Fast Lass
Secton Break Fage Sreak Cmadl
Fancy Pams
"L Name g File Upioad Phone Nember
& Addreas 5 Date
e AL LlL R
Email o Time
Address
L3 Moee - Webalte
g Price Lbkert Sreet ASSrens

AdMivess Livwe )
+ Oy SLae L vt | Regae

P 1 D Cote Conrry

Do you have any foed mecgtu?
Here’s an example

completed form. Once

you're done (and you

can always edit later),

click on“Save Form” ' Save form o A il




Awesome. Your form is saved.

1. Continue editing this form

2. Setup email notifications for this form

finished! Take me back to the Form Manager

Click on #3 to get to the form manager Form manager!
Filter | By : Date Created N_. ;; ' ; j

Registration for Town Event 4| Defaun Theme o Pubic

= Delete

Entries -~ Edit View J Analytics Notifications OB Rules o Payment Code Protect Duplicate



Live Demo

e Because it's easier to see in action:
— http://yournytown.wufoo.com/build/




Questions on Wufoo?

Documerzaton
Ask Support

Ceneral Info
FADs

Video Towr
Terminclogy

Accoums

Login

ACTOUM Nanager

User Nanagement

Activey Log
Forms

Form Manager

Form Byider

Entry Manager

Code Manager

On this Page

Inredwcuon

. Reguiernests

o Inerface Overview
ASding a Fieid
oting afeld
Form Settings

Recrder, Duphcate and Delele

R R R SR

. The Differern Field Types

Related Material

» Form Settings

« Tt Settingn

. Pkl Types

. Mgdti-page Forms

S W o

Form Builder

FAQs

1

2

Haow exactly do sdven -only feids work?

Haow 00 “CSS Layout Keywerds™ work hiding fields,
Imtractony, muitiple Aeich On one line P

. Mow do | sesd and customize confimetion emals 10

the people wha Yl gut 2 form?

Mow can 1 restrict a form 50 aliow only ooe ertry per
user?

Mow can | add NTML or images 10 a form?

Can 1 copy & Meld from ose form to another form)

Haw Can § add Sanc o plais test 10 & form!
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Surveys
Before You Begin: General Guidelines

* (Clearly state goals and objectives of the survey

* Address your own biases

* Explore available resources

* Clearly define and know your population

* Determine response format

* Decide on length

 Start with a statement then put in question form
* Define terms
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Surveys

Types of questions

* Open Ended (How courteous are the people
who make your appointments?)

* Closed-ended/Forced (The people who make
my appointments are courteous. Circle one:1
= Definitely agree2 = Agree3 = Disagree4 =
Definitely disagree)
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Closed-Ended

* Used mainly for self-administered, mail, and
phone surveys

* Generally not used for exploratory research

* Can measure knowledge, attitudes, and
behaviors
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Advantages of Closed-Ended
Questions

* Easy to code
— (Example: 1 = Strongly Agree; 2 = Agree; 3 = Disagree; 4 =
Strongly Disagree)

* Easy to enter

* Easyto analyze

* Easy to present

* Quick turnaround

* Enhanced reliability

* Less researcher bias

* High degree of anonymity
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Disadvantages of

Closed-Ended Questions

* Harder to develop questions and response
categories

* May force invalid responses

* Less depth and substance

— Example: During the past month, have you felt
depressed?
* 0=No
* 1=Yes, oncein a while
e 2 =Yes, some of the time
* 3 =Yes, most of the time
e 4 =Yes, all of the time
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Disadvantages of
Closed-Ended Questions

* Respondents unable to explain, qualify, or
clarify answer
— Example: Do you think it should be possible for a

pregnant woman to obtain a legal abortion?
Circle your response.

e 1 =Yes
e 2=No
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DO: Be Concise

Poor: How do you feel about building an ice
arena in downtown Keene where the railroad
property has been sitting unused for a number
of years?

Better: An ice arena should be built on the
railroad property in downtown Keene.
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DO: Make Questions Concrete

Poor: Did you enjoy the book?
Better: Have you recommended the book to anyone else?

DO: Use mutually exclusive and
exhaustive categories

Poor: What is your marital status?____ Married____ Single

Better: What is your marital status?___ Married___
Divorced___ Separated__ Widowed___ Never Married
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DO:

* Group similar topics together
* Order questions well
— Natural sequence of time
— Most familiar to least familiar
— Avoid items that look alike

— Sensitive questions should be well after the start of the
survey

— End with easy questions
* Make instructions clear
* Get peer evaluation
* Pre-testitems
* Pilot test survey
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DO NOT USE:

* Information unless you can act on it

— Example: Do you support building a skyscraper
in downtown Keene?

* Biased words/phrases

— Example: You wouldn't say that you are in favor
of gun control, would you?

— Example: In these uncertain economic times
with the stock market down and corporate
scandals on the rise, would you support more
regulation of big businesses?
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DO NOT USE:

* Double barreled questions (one thought per
question, please)

— Example: Curtailing development and protecting the
environment should be a top priority for “Our” town.

* Vague words or phrases
— Example: Do you consider yourself a liberal
— Example: How often do you read the newspaper?
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DO NOT USE:

 Abbreviations

— Example: Should a TANF recipient be allowed to
pursue higher education?

— Example: Which political party is responsible for
expanding the size of the GDP?

* Jargon or technical terms
— Example: India should formulate a stricter fertility
policy.
* Double negatives

— Example: Should the U.S. not oppose the world
court?
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DO NOT USE:

* Slang
— Example: How many kids do you have

— Example: Should parents know the whereabouts
of their teens 24/7?

 Ambiguous phrases

— Example: The death penalty should not be legal
In most cases.
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Eventbrite

 What: An event registration website.

« Capabilities: Easy to set-up, maintain and
monitor registrations, easily accepts payment
from registrants and transfers funds to you.

Syracuse University
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54,953,719 et J . ¢ wos D

(B PRy

If it's happening out there
you'll find it here.

Browse 1000's of events. Or create your
own events and sell tickets right here.

RO -

Discover events in Syracuse

Fe Vi Colombian Student & Professional Conference
Wh
wr

= WC_FOX Wine & Cheese 2012 Start at Fox Run Vineyards
WwWren

RIS 1A



‘.

|

Start now, it's free and easy

Emal  youmylown@gmail.com
Passwoed  *ressvenes

—

Dy ciciang "Sign op", 1 confiern that | agroe with the Dverntrite
tora O serviea

ASturding an evert? Cick here 0 scomes your order

Already registered? Log in

Want to know more?

Find out how Eventbrite can
help you sell out your event!

Give us a call, we'd love to chat.
1-888-541-9753
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Cj Event Detais /7 Preview & Appearance

n Add your Event Details

Your Event Tithe *

Location
Murrg a oo evee?

Date & Time *
POT LSy

Event Nepeats

Sprng Cean-Up ard BBO

Khris Dodson Park

ﬂhmmmm
Event Starts

o222 (32 5801 00 W) | e 58] M Display ssart sme

Evert Engs
ovz22012 00 [ os B:*ug'm gdonmmm
(Never W) e

B Z U W BN fothenty * fouSee =~ A-W.T|
| < | .

Expert Tips

Cant g your Caton?

EN Q-
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3 Evernt Deotails 7 Proview & Appearance © Manage

Save
Personalize your theme or modify colors Event logo
Coas —-”-dh ARG OF o NE) be s vl '
- - '
1§ —— = — = - ‘. <] comat NI D el b waoed b mase b avi e
L - s - wes . : » :;- :“«--——.
—— - - poma—— o
- - —
Losad
Classc (S EFPN Slate Sara Aaan And
_ Daglay Aerdeoy A MM

KA Dodscn Pak
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n Create Tickets

Giobal Service Fee @ Pass on feos 20 Do bayer O Absort e feos O Customaae per sicket type

Remaining Tickets @ Do rot dply O Show 1 number of ToRstS fmManng on e segetration Dege

Ticket Nerrm * Ticket Quartry * Ticket Price *
Yown Resdert 50 s 000
Noo-sendent 100 $ 1000

- - -

B Promote your Event Page

Publicize, or keep M prvate | Aubie Q

Search Categories | Outscors 8] Festnan )

Customice Web Address  communitypicnic overthrbe com

Poeler 10 crogte evorts on th ol desgn? Switch back 10 The ongnal layout

Fee

S0.00

154

rt_.(l Tvm
Duyer Total Sam Sava usD
$0.00 [Onswe §8) Setings ~ + X
$11.54 (Onswe W) Settingn- ¢ X

Paaencte Tign

Rl vake Eveet e
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. .
. Eventbrit (TFEICUESS My Profle My Tickets My Contacts  Account
Spring Clean-Up and BBQ (draft)
e -
Sundey, Apei 22, 2012 bom 1200 PM % 400 PM (PT)
vis Docsor Fan
S Mrage S El © Preview Cogy Carcel  Dewe

AN EVENT SUMMARY »

Swten Totsl Saes Iewitetions S1ane
REGISTIRATION
: ’ Swaten: Dratt @ Gross Salos: $0.00 Emad invEations Sent: 0
CREIONED Colir Fom) Days 16 Evere 16 2ays o Marus! Seme 000 Ressiting Trasasctions: 0
Event Type & Language Page Views: | ot TOTAL SALES: $0.00 Conwversion Rate: ™
ASE Narws a0 Updrien Evoraete Foes Pac - 8000
Bele: O Evereivie Foes Owed - $0.00 Bounces. 0
Poarging ° . Uneubacries
T e Total Net Saves 30 00 >
Coogte Arahyuc ! ’
. NG aales yor o
CROTRS
€k Omder Confrmetiore Rocent Orgiers Pacent Aencom
WAITUST NO OA00rS 10 TVS Svrt yot
Watty Setngs
Sales by Tichet Type
Crostea ™
& Tonet Type = Shep 2 10 pubiah your evere.
Ooeate MTaan Progrems
Trace Aencin Actwily Your Links

Your Event UNL: % Swwn sverileie cormamset ) 14213900 kharge)
Your Otpanicer URL : MY Owww overeite cormioey 21620723500 Tan TE79 ) [ctange|

LA LN i
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Congratulations, Your Event Has Been Published!

Your Event Link:
hip JRowroigodscn. oventhinie com

Eventirie Drovices 8 SeaTHe6s CRaCKoW SEpenence fOr yOur tcket Dupers Dy prOCessng crecst cars
Payments Grectly on your event [age

wuunmmmnuonw-m»w-mmmrm Paryost
oenaton

Tios from The Evontdete Experts

Send vitations

e SONS Soiorm ol IR IO Of Crasle cortact It and send oot armadl nviiaiorn
120 Scterdial atlarceen

Publicire Your Event

Q Maka 508 YOF VOt s DDACY Ssted in 1he Everchre Drectory. EvervDrie wil
HADTGLCARy DS OUF eVINT! POJOS 10 S0rTh 0°GTeS BN 3 mefwOrE O ovVert DANTer
3208 T8f 3ATVE VIV Seenc

Cobect Customred Attondee HAOrmatan

Q YOu CaN SUrVEy ARENSONT 10 COMCE SO0SONA PAOTASEON ADOUE TWr predarences I
"o vt

Find Nore Tiegs Like These i The Eventbrite Help Corter!




%, Create invitations to invite guests to your event.

S0Mad e w0t BDOUE YOI VPOOMING Event Dy S8NaNg MVEMIONS O yOuUr Quesns 10 register. Create IPwianone »

Saten: L O

Days 10 Event: 18 dayn
Page Views: 2 seaet

Seold: 0
Peading: 0 )
Avnllabie: 500

Recent Orders  Fadent AZendeos

NO OO0 for s ovent yot

Sales by Ticket Type

TEXET T'Yre
Town Resiciem

Total Seles

Grona Sales:
Evertterts Fous

Pakd Owt:

Eventivine Payour
Yot Marual Seles

Total Net Sales:

¥ 0
$10.00

s 88

Psymert Optiora

mm“l
Creot Cand Poooessing (edn)
(oA rot Do modfedd after fral Bt sl

= e ) visa
Povce Papout Oeta (Mo indoemation)
Loam Mo ADOU! Crodt Sard Drocessng

ENO BALES
1 hour Delore overd Vew Sae
1 hour Dedore eve™t Vaew Sales

Event Capacity. 500



Try it out here:
http://www.eventbrite.com/
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 What: This is a simple, very easy to use
website program.

* Capabilities: Seriously, in 15 minutes you will
have a live and free website!



& woechly

Full Name

The easiest way to kel
create a website

Email

Free. Powerful. Professional.

— . T m
O Watch how to
create a free website

Why do over 10 million people & businesses use Weebly?
For the easiest, most powerful, and affordable website-building experience

Drag & Drop Website Builder Powerful Hosting Included 100s of Professionad Themes
—" 23
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Welcome to Weebly!

Enter a title for your website

Town of Dodson

Type of Sie  Other

Categorize Your Websites

Ploase take a second 10 categonize your websiles. This helps us improve Weebly 10 Detier meet your needs,

Create your
website’s title

Choose a category for
your website (business,
school, etc.)
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Finance
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Choose Your Website Domain

This is the address whare peopie will find your wobsiie Onling. Reserve your domain Now O Skip
this s280 and Choose N ialer

Use a Subdomain of Weebly.com

A grmal way 10 gof your wolnin Marind

townofdodson|

Register a New Domain

www  ToamaiDodson Avelable

Use a Domain You Already Own

1 - . 5 . . ;.
TOUS ™ > YOO O ) 0 Y J TR Tl

niversity




feomeris Dacign Fages farece Sattings

et q b Lok
' Multimedia q Tede Tema i__ !q DA V

Revenve 22 - >
Paradragh e Milve e g e VO Comact M0 che Caustory Coog'e
. wih Tie wih dOure o™ Codymrg ™ AT e
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Pervasis tadNnave Letlings

e r': m gy

ALY e
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Manage Pages

I comrrven | o ree

Page Name
| From the Supervisor's Desk

From the Suporvisor's Deak

| @ Hide page in navigation meny

" 4 Password protect this page =2

. @ Link page to external site

Tip: Orag pages ua/C0wT B neoroer and
erght 0 CeatD MLPOges.

Advanced Settings (3
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Town of Dodson
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For advanced ravicon () I
users you can Ste Password
create mobile

settings, e-
commerce

other features

Twrvants D” Poges ' (dmare -mo

Website Editors

FAR0 Mo G0 Poirn pons'we A050wed 13 o0& TR el

(e Ao Lont Log=

You haven't added any editors to this site, Click hore to add someone.

Edit Site Settings Close X

— N
= SO o2t

l

L A nmae m O U . sl

ADZetis townofdedson, weebly.com
¥ Change site addresa.

Ske Titie Town of Dodsen

M Show site ttle 00 the top of your pages

i Cnoose which pages 1o protect in the “Fages” tab

Focter Message
rd

Create 2 free welsite with Weebly

O Remove Weebly Footer Message

and

Nawvwgaton ﬂ Group exdess pages under “More... "

| Search Engine Optimization ($£0)
- Ecommerce Settings

_ Mobile Settings

| Archive/Un-publish

i i- v i‘va
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' Basic
' Multimedia
Revenue

Elements Design Pages Editors Settings
o SR You
I.— nmn ) J s
Photo Slldeshow Aud 0 Vldeo Embedded Flash Google Maps Yhoube
Video

» More Gallery Player ‘Document Vide

Elements Design Pages Editors Settings
"' Basic Layout ' -:r’:n r;‘; e | |
B | = (o © N
Revenue Forms v SEPuse t‘) v J ) o’ . S
Feed Reader Custom Divider Online Forums Online Poll Contact
> More HTML Bookings by Tal.ki Form
Elements Design Pages Editors Settings
- Basic Layout |
! Multimedia Misc |
Revenue Forms — -
Contact RSVP Form Survey
More Form
Elements Design Pages Editors Settings
Basic Google | ,
oo i
-«\.'f'_'r",'f ]

I Multimedia
Revenue

» More

-~ :,'-l’-\ -
R e—
Google Product

AdSense Block

Product

Product
Regular

Product

Small Large




flemerts  Desly Pages Odnars  Settings

s— - Y q : !‘1 T

ome to the Town of Dodson website!
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Live Demo

* http://townofdodson.weebly.com/




Manage Pages

= e
T .

W Hide page n navigation mene

o Password protect this page =

Advanced Settings ©
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Social Media

* What: Reach tech-savvy audiences easily
« Capabilities: Advertise events and news

Lhwmo Accourt Type Dasie | Upgrade

Home Profle Cortacts Growps Jobs Irbax Companion News Mo

C wnees  ENvironmental Finance Center at Syracuse University
‘./ = Do cus s borm Viaroe Prorotora Jota Sewrct \a~ag

suna; [T = o
ifl F A B W

w N Tt

m

Crnoose Your Vew - 23
Latest Discussions

9.

Meorcury take-back bill passes: hitp./blog timesunion com
M1 21685/environmentalists-lels-properly-dispose-themost

| Environmentalists: Let's propery dispose thermostals veg
,f, Eovironmmentsl grouss, Jed by NYPRIGS senior ervisoomentsl associste Lagr
Mertary Prevecton Campaigon” 1odyy 10 promole gsistion Pt would nsem
Tt Qets M0 T ermArnment.




To Tweet, or Not to Tweet?

* |s social media the right tool for you?

— Twitter easier than Facebook, Facebook easier
than a blog...but which is best for your
audience?

* There are more Facebook users between 13-19 than
older than 50 years old...but 800 million active users!

— Who has the capacity to update your social
media outlets?

* Remember, social media is two-way communications
(a conversation, not a campaign!)
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Municipal Success Stories

Caovernmet Agersy
O Facebook Page for Tarfax County
Coverrment, visk wew Lurfancsunty gov for more

"
o LUike Message © ~ |
.‘v - . - A~ S

V- Commmesly Polday

. We montor this page lor Quetbiom and

Alwgt

Muton

- Farfan Cownty Cavervment (1 el 4 ok L ' e A

Wree 2 recommenciatior
Securely shred documents containing sensitive information

Tax
for Free this Saturday, March 31, &t the South County I:: I Y Seher

D [ P faceDock comigroup J 224 L9004 52 15 1O

Center in Alexandria: hitp /[ /1 usa.gov/rdareC
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Onondaga County Save the Rain

Covernment Agency - Syracuse, New York FaAT 1"

A
m.
;4

' Wall Drondaga County Save the . - Everyore (Most Recent) ~
share [ Stanes TR mete Fl Unk " video § Question

What's on your mind?

PRRNEE Oaondaga County Save the Raln

e v .

Ra'n MQWWDmnNWqum doein't Mawe & ran
‘ Darrel yer, 2nd wiants one? We've 00t & rien Barrel workihop At the Musdy
Brant® Libsary on Aped 290 1 $ .30 mxcoﬂno'

Urlae Lomvrremt Shanre Wedreaday 2
£ You and Chria Fowler ke this,
YWY S& ".‘a amn

WYy Ve C 1 share

Joanne M. Mahonaey e

ﬁ“; Onondage County Save the Ran And you, for City resdents
S WhO Gon't have 0ne yet.. the ran barmels are free )

Yesrerday ot 5 S5am - Like

R 2 comYre et
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WESTFIELD

MAFS AND DIRECTIONS
EVENT CALENDAR

PLAY IN WESTIELD

UVE IN WESTHELD

WORK IN WESTFIELD
AMBASSADOR FROGREAM
CONMIMNITY 3LOG
NEWILETTERS

MPHOTO ALBUMS

VIDEO USREARY

GUIDES AND LINXS

REAL LATATE DATINGS
DEVILOPMENT L INVESTMIENT
BURNIESS USOINGS

ARTCLE UDARARY

Westfield, NY

FIND YOURSELF » LIVING MERE VISIIING DOING BUSINESS

tke Life Simplified.

7//72

Jalel of ,
lhe ( 7/////

r-\" c‘nnanqj an:nn cn\nnn lr llnml

wonus B8

SHARE
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WESTFIELD

b p ‘s

WESTFIELD :
— o Jod—  WestfieldNY.com S Lke | Message © -

[
- Wekaome 1o the N
9 71 Last Main Street, Weatfeld, NY 311 Werthe dNY com
W M Swws meiiBedd ry coer u YOou Can st thas »
done & ISe pairtn

A "~ Maz Notes v

mu
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WestfieldDevCorp » Folow

WestfieldNY 92
e Swws wastielony com
NESTFIELL .
o 2
Stay in touch with Tweets
WestfieldDevCorp

New Photo Album: We plan 10 ncrease the number of photo albums

St
T on the website this coming. .. goo.gVTixytinWd

v 2012 Westfieic Refiocation Guide: If you're iocking to relocate %0

T Westlield, New York or ane.... goo. ghTyintibu

visrnue 2012 Westield Visitors Guide: We invite you 10 explone the 2012
Tweets > ~ Westfiekd, New York Visitors, ., goo.guivaCanX
4 e ‘ WesttieldDevCorp oo
Fol watnar AL TO ARTISTS FOR THE 2012 WESTFIELD POSTER ARTWORK

iAes ~" COMPETITION: A $500 cash award wik be.... 9oo. gVt TXvS
Favorses
Mm TSRl Lk A 13 Ve

Lists YWCA Recoves Faness Contar Grant The YWCA of Westfield has

Yol
e racaivact A nrant froen Falmedint ann, sl ASUWN
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Other Resources

* http://www.placebrand.ca/8-tips-small-
towns-using-facebook-social-media-
marketing




Questions?

* We are happy to help you as you try out any
of these tools! Please contact us during the
conference, or afterwards at:

— Carissa Matthews, cmatthews@syracusecoe.org
— Khris Dodson, kdodson@syracusecoe.org
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